Background: The iMSc Cosmetic Science has received >90% on all CSS total scores for at least 6 years running. However, there is a marked difference between scores on and all other categories, and scores on Q27 with scores on this question always being lower than the rest. As this does not affect the overall score, it has never been properly investigated. Question 27 of the CSS asks ‘how well communicated was information about your university/college's mental wellbeing support services?’
From open-text comments on the CSS and comments from staff, it seems that there is a wider notion that the students either don’t access the services, or the ones who do are not always satisfied with the service they receive. 
This project will aim to identify where the root problem lies, and create actionable steps to improve this course’s student’s wellbeing and their overall university experience.

Draft Questionnaire:
Add Info Sheet and Consent Form
Section 0: About You 
To helps me understand whether experiences differ across student groups.
1. What year of study are you currently in?
· ☐ Year 1
· ☐ Year 2
· ☐ DiPS
· ☐ Year 3
· ☐ Year 4

2. Is your fee status Home or International?
· ☐ Home
· ☐ International
· ☐ Prefer not to say

3. Which of these services do you know of?	Comment by Maria Charalampous: Please correct me if wrong 
· ☐ Disability Service 
· ☐ Counselling
· ☐ Health Advice
· ☐ Mental Health Advice 
· ☐ Chaplaincy

4. Before receiving this questionnaire, were you aware that these services were available to students?
· ☐ Yes
· ☐ No

IF YES will proceed to Q5, IF NOT will proceed to Q6)
5. How did you first hear about the university’s Counselling, Health Advice and Chaplaincy?
(e.g. email, tutor, friend, website, induction session, social media)
(Short answer text box)
6. How well communicated was information about your university/college's mental wellbeing support services?

☐ Very well
☐ Well
☐ Not very well
☐ Not at all well
☐ This does not apply to me  

7. Please explain.
(Long answer text box)

8. Have you ever tried to use or contact the university’s Counselling, Health Advice and Chaplaincy services?
· ☐ I have tried and was able to access support
· ☐ I have tried but was NOT able to access support 
· ☐ I have NOT tried to access support





