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Ethical Action Plan (500-750 words)*

This document is a chance for you to begin shaping your project while thinking through its ethical considerations, implications, and responsibilities. We know this might feel early in your action research journey, but this short plan is here to help pin down your ideas and work-in-progress. 

Use whatever writing format that suits you - lists, bullet points, statements or paragraphs - and follow the suggested links stated alongside some of the questions for guidance. 

A good starting point is the BERA Guidelines for Educational Research, fifth edition (2024) alongside the ‘Ethics Files and Resources’ on Moodle. 

When you’re ready, email your draft to your allocated tutor 48 hours in advance of you first group tutorial in the week commencing 6 October 2025, so it can help guide the focus of discussions and support your project development. 

Name: 

Tutor:

Date: 

	1. What is the working title of your project? Also write a few sentences about the focus of your project.

Investigating barriers to students' engagement with the Counselling, Health Advice and Chaplaincy service within a single course at UAL

The iMSc Cosmetic Science has received >90% on all CSS total scores for at least 6 years running. However, there is a marked difference between scores on and all other categories, and scores on Q27 with scores on this question always being lowered than the rest. As this does not affect the overall score, it has never been properly investigated. Question 27 of the CSS asks ‘how well communicated was information about your university/college's mental wellbeing support services?’
From open-text comments on the CSS and comments from staff, it seems that there is a wider notion that the students either don’t access the services, or the ones who do are not always satisfied with the service they receive. 
This project will aim to identify where the root problem lies, and create actionable steps to improve this course’s student’s wellbeing and their overall university experience.






	2. What sources will you read or reference? Share 5 to 10.

Student Perspectives on improving mental health support Services
https://onlinelibrary.wiley.com/doi/full/10.1002/capr.12391 

Student perspectives on mental health support and services in the UK
https://www.tandfonline.com/doi/abs/10.1080/0309877x.2019.1579896 

University students’ use of mental health services: a systematic review and meta-analysis
https://link.springer.com/article/10.1186/s13033-022-00569-0 

Student mental health support: A qualitative evaluation of new well-being services at a UK university
https://www.tandfonline.com/doi/full/10.1080/0309877X.2024.2335379?src=recsys#abstract 

Barriers to accessing support for mental health issues at university
https://www.tandfonline.com/doi/full/10.1080/03075079.2018.1544237 

Using thematic analysis in psychology
https://www.tandfonline.com/doi/abs/10.1191/1478088706qp063oa 



	3. What action(s) are you planning to take, and are they realistic in the time you have (Sept-Dec)?

1. Ethical Approval (by Nov 23rd)
2. Dissemination of questionnaire and (24 Nov – 5 Dec)
3. Results Analysis (8 Dec – 18 Dec)
4. Presentation prep (6 Jan – 8 Jan)



	4. Who will be involved, and in what way? (e.g. colleagues, students, local community…). Note, if any of your participants will be under the age years of 18yrs, please seek further advice from your tutor.

Participants: Students, age 18+, Year 1 of BSc Cosmetic Science and Years 2-4 of iMSc Cosmetic Science 

Participants will be asked to fill in a qualitative questionnaire, responses will be anonymised




	5. What are the health & safety concerns, and how will you prepare for them?

· https://canvas.arts.ac.uk/sites/explore/SitePage/42587/health-and-safety-hub 
· https://canvas.arts.ac.uk/sites/explore/SitePage/45761/health-and-safety-policies-and-standards 


· Participants might share personal information incl. about their own mental health experiences/current situations that will raise concerns about their health and/or safety. Due to the anonymous nature of the questionnaire, I will be unable to take any action to mitigate any risk.
· However, due to overlap of my roles as both teacher and researcher, there might be contextual recognition of the participant’s identity – if the collected data include information about the participant that make them identifiable to the researcher, but the information does not specify immediate risk to life or others, then confidentiality will remain in place. In cases where the risk to life or others is identified and deemed immediate, then the university’s processes for safeguarding will be followed, which might result in breach of confidentiality.

· Part of the Information Sheet will be dedicated to explain that this project aims to explore barriers in accessing support and answers should not focus on the participants’ personal information 
· Part of the Information Sheet will be used to signpost participants to resources such as the university’s counselling service, NHS services, Crisis etc.







	6. How will you manage and protect any physical and / or digital data you collect, including the data of people involved?

· https://www.bera.ac.uk/publication/ethical-guidelines-for-educational-research-fifth-edition-2024-online#consent
· https://www.bera.ac.uk/publication/ethical-guidelines-for-educational-research-fifth-edition-2024-online#privacy-data-storage 


· All data will be collected electronically and stored in a password-protected digital folder
· Data will not include personal information (age, name, email etc) – due to the small cohorts of these courses, even a minimal amount of personal information might reveal the identity of the participant



	7. How will you take ethics into account in your project for participants and / or yourself?

· https://www.bera.ac.uk/publication/ethical-guidelines-for-educational-research-fifth-edition-2024-online#responsibilities-participants 
· https://www.bera.ac.uk/publication/ethical-guidelines-for-educational-research-fifth-edition-2024-online#responsibilities-sponsors 
· https://www.bera.ac.uk/publication/ethical-guidelines-for-educational-research-fifth-edition-2024-online#responsibilities-wellbeing 
· See Emotionally Demanding Research PDF on Moodle

· Participants might feel vulnerable in sharing their experiences due to my dual role as both tutor and researcher – to mitigate this, the study will only ask for demographic data (incl. year of study), and not any identifying information such as names or emails etc.










* The form itself is around 300 words, so with your additions the total length will come to a maximum of about 1,050 words.
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