Background: The iMSc Cosmetic Science has received >90% on all NSS total scores for at least 6 years running. However, there is a marked difference between category scores for Wellbeing and all other categories, with Wellbeing scores always being below 60%. As this does not affect the overall score, it has never been properly investigated. From open-text comments on the NSS and comments from staff, it seems that there is a wider notion that the students either don’t access the services, or the ones who do are not always satisfied with the service they receive. This project will aim to investigate, using a where the root problem lies, and create actionable steps to improve this course’s student’s wellbeing and their overall university experience.

Draft Questionnaire:

Section 0: About You 
To helps me understand whether experiences differ across student groups.
2. What year of study are you currently in?
· ☐ Year 1
· ☐ Year 2
· ☐ DiPS
· ☐ Year 3
· ☐ Year 4 or above
4. Are you a home or international student?
· ☐ Home
· ☐ International
· ☐ Prefer not to say
6. Do you identify with any group that might influence your experience of wellbeing or support at university (e.g. mature student, carer, disabled student, commuter, etc.)?
(Long answer text box – optional)

Section 1: Awareness and Access
8. How did you first hear about the university’s mental health and wellbeing services?
(e.g. email, lecturer, friend, website, induction session, social media)
(Short answer text box)
9. Before receiving this questionnaire, were you aware that these services were available to students?
· ☐ Yes
· ☐ No
· ☐ Not sure
10. How easy or difficult has it been for you to find clear information about what support is available and how to access it?
(Long answer text box)
11. Have you ever tried to use or contact the university’s mental health or wellbeing services?
· ☐ I have tried and was able to access support
· ☐ I have tried but was NOT able to access support 
· ☐ I have NOT tried to access support
If you tried to use the service, please describe your experience by answering the following questions

Section 2: Experience and Perceived Support
13. Were there any challenges, barriers, or frustrations you encountered when trying to access or use the service?
(Long answer text box)
14. What aspects of the service did you find helpful or supportive?
(Long answer text box) 
15. To what extent did the support you received meet your needs at the time?
(Long answer text box – describe what worked well or what didn’t)

Section 3: Improvement and Recommendations
16. What changes or improvements would make the mental health and wellbeing services more accessible or useful to you?
(Long answer text box)
17. Is there anything else you’d like to share about your experience or your wellbeing support needs at university?
(Long answer text box)

